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Action / Project Overall Status:  Delivery of Business Gateway service  

Action / Project Summary: 

 Donald Melville (Business Adviser) has been in Campbeltown/Kintyre to meet clients on 30th August, 
12th & 26th Sept and 3rd & 11th October.  When not with clients on these dates, Donald has been 
proactively engaging with businesses and intermediaries by leafleting and calling into premises. 

 Donald has also been on Islay 14th & 15th October and on Gigha 13th September to meet clients.  

 Two e-Commerce workshops scheduled for Campbeltown regrettably had to be cancelled due to 
lack of interest - ‘Build Your Own Business Website’ on 17th October generated only 2 bookings and 
‘Improve your Business Website’ on 18th October generated 3. These workshops were advertised in 
the Campbeltown Courier, Kintyre Forum, Business Gateway e-zine (to over 2,000 contacts) and 
Facebook, posters in the library, Aqualibrium and Burnett building, as well as word of mouth 
promotion by advisers to clients.  

 Business Gateway press releases featured in the Campbeltown Courier 6th September & 4th October 
(attached). 

Milestone/s scheduled for completion  

 Donald Melville scheduled to be in Campbeltown at least fortnightly. 

 Clients wanting to meet with Donald can request this via the local office or the national enquiry 
centre.  

 Donald expects to visit Islay for 2 days every quarter, subject to demand. Next visit is scheduled for 
the new year. 

 Other Campbeltown workshops can be added to the Business Gateway 2013-14 schedule subject 
to demand. 10 + clients are needed for workshops delivered by an external trainer and 6+ for 
workshops delivered by the Business Gateway advisers.  

 A decision is pending regarding an application made to ERDF for support with Business Gateway 
Plus. This is a programme of support which, if approved, will provide growth grant funding, additional 
workshops and specialist advice to businesses with growth potential.   

All enquiries for support should be directed to 01546 605 459 or business.gateway@argyll-
bute.gov.uk 
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Impact (year to date April – Sept 2013):   
 
There has been a marked increase in the volume of enquiries and adviser meetings with Kintyre 
based businesses in the last quarter (July – Sept) as well as an increase in the number of start-up 
businesses supported.   

 Q2 saw 43 enquiries from Kintyre compared to 24 the previous quarter, an increase of nearly 80%. 
Year to date there have been 42 start-up enquiries and 25 existing business enquiries from Kintyre. 
This compares to 257 start-up enquiries for Argyll and Bute overall and 121 existing business 
enquiries.  

 Q2 saw 28 adviser meetings with Kintyre based businesses, compared to 24 the previous quarter. 
52 meetings with a business adviser have taken place year to date for Kintyre, 36 relating to start-up 
and 16 with an existing business. Totals for Argyll and Bute for the same period are 201 start-up 
meetings and 83 existing business meetings. 
 

 Q2 saw 7 new start-ups supported in Kintyre, compared to 2 the previous quarter. For the six 
months to September, Business Gateway has supported 9 new start-up businesses in Kintyre 
(including Islay and Jura).  These new starts are based in Campbeltown (4), Islay (1) plus 4 
elsewhere in Kintyre. Last year 11 starts were supported in Kintyre for the full year. Across all of 
Argyll and Bute, 58 start-ups have been supported in the same period.  Kintyre based start-ups 
represent 16% of the total start-ups supported in Argyll and Bute by Business Gateway year to 
date. This compares to 9.5% for 2012-13.  
 

 For the year to date Business Gateway has supported 8 existing businesses in Kintyre 
(including Islay and Jura).  Across all of Argyll and Bute, 171 existing businesses were 
supported during this period.  Year to date, Kintyre represents 5% of the total businesses 
supported in Argyll and Bute by Business Gateway. 

 One start-up workshop has been held in Kintyre year to date, with a total of 3 across Argyll.  These 
workshops are typically scheduled for Feb – April and Oct – Nov as demand over the summer tends 
to be lower   

 Quarterly customer satisfaction at Apr 13 was 93% for Argyll and Bute compared to 86% nationally. 
Data is available at Argyll and Bute level only. Q2 data is not yet available. 

 12 month survival rate of supported businesses was 92% for Argyll and Bute in Q2 compared to 
78% nationally. 36 month survival rates have just become available. For Q2 the 36 month survival 
rate was 100% compared to 67% nationally, but the small sample size for Argyll (7) should be noted.  
Survival data is available at Argyll and Bute level only. 
 

Quarterly reporting data will be available after 17 Jan for Q3 and 14 April for Q4. 
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